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MEMBERS’ FEEDBACK FORM 2019 - 20

The Company endeavors to ensure maximum satisfaction of its investors and stakeholders at all times. It has
adopted some of the best industry practices in dealing with the investors’ correspondence and their requirements
under the proximate monitoring of the Stakeholders’ Relationship Committee of the Company.

In order to enable us to continually improve upon the quality of services provided to the shareholders, we shall
appreciate if you spare some time to fill up the feedback form and submit.

The feedback form can also be downloaded from our website (www.srei.com) and submitted
electronically.

~
CLIENT ID [ J Contact Number [
J
FOLIO NO.
(For holdings in

physical mode)




1. Timely receipt of:

a. | Annual Reports ) Excellent M Very Good ™ Good 3 Needs Improvement

b. | Dividend ™ Excellent M Very Good ™ Good ™ Needs Improvement

c. | Other documents /| rygycellent | TJVery Good |73 Good ™ Needs Improvement

" | correspondence : . : :

2. Quality and Contents of Annual Report:

a, | Directors” Report ] Excellent | 7] VeryGood |7] Good |77 Needs Improvement
Report on Corporate

b. | Governance ™ Excellent | 7] Very Good |71 Good ™ Needs Improvement

C. Isnf}%rr%]gtlic(l)enrs’ ] Excellent | 7] VeryGood |7T] Good |77 Needs Improvement

d. | AGM Notice ™ Excellent | 7] Very Good |1 Good ™ Needs Improvement

e. | Financial Statements | Eycallent | 7] Very Good |71 Good ™ Needs Improvement

3. Dissemination of information about the Company:

a. gg&onﬂgﬂigiﬂ?éﬁhmder ] Excellent | 7] VeryGood |71 Good ™1 Needs Improvement

b. ;52[%%1 Annual | /- Excellent | 73 Very Good |71 Good ™1 Needs Improvement

C. ;I'S{gsusgh NeWspapers | my Excellent | 7] VeryGood | 7] Good |7 Needs Improvement
Through Company’s

d. | website ™ Excellent | 7] Very Good ™ Good ™ Needs Improvement
WwWw.srei.com

e. | Through e-mails M Excellent | 7] Very Good ™ Good ™ Needs Improvement
Through Earnings

f. | Conference Call ™ Excellent | T3 Very Good ™ Good ) Needs Improvement
Transcripts

4. Response time and satisfaction level you have experienced in:

Transfer and

a. Thransmission of ™ Excellent | 71 Very Good | ] Good ™ Needs Improvement
shares
b. SS#aE)r—edsivision of 1 Excellent | I1 VeryGood |1 Good 31 Needs Improvement




Issue of Duplicate

share certificates ™ Excellent | 7] VeryGood |1 Good ™1 Needs Improvement

gt?]%?grﬁa%fd%?gsre%/ ™ Excellent | 7] VeryGood |71 Good |71 Needs Improvement

Revalidation of ™ Excellent | ] VeryGood [T Good ™1 Needs Improvement

Dividend Warrants

Exchange withnew | ] Excellent | 7] Very Good | T] Good ™ Needs Improvement

share certificates

Responses to ™ Excellent |7 VeryGood |1 Good ™ Needs Improvement

requests

ﬁg?:]siggttiigr? of ™ Excellent | 7] VeryGood |71 Good |71 Needs Improvement
. Interaction with Company Officials:

Behaviour /

Hospitality M) Excellent M Very Good m Good ™ Needs Improvement

%B?ﬁgrgzﬁgstﬁggsw ] Excellent mIVery Good | 7] Good ™1 Needs Improvement

/Sghtétri%r; to problems | m gy cellent mIVery Good | 7] Good ™ Needs Improvement

Efficiency ] Excellent MVery Good m Good ™ Needs Improvement

. Interaction with Registrar & Share Transfer Agents (KFin Technologies Private Limited):

Behaviour /

Hospitality M Excellent | T}Very Good | 7] Good ™ Needs Improvement
Speed of Reeponse /| myExcellent | CIVeryGood |71 Good |73 Needs Improvement
/sghlétr'%g to problems M Excellent MVery Good M Good ™ Needs Improvement
Efficiency M Excellent MVery Good ™ Good ™ Needs Improvement

. Investor Services Section of the Company's Website (www.srei.com):

Appearance ] Excellent rVery Good ™ Good 1 Needs Improvement
l(;lfal\J/slgatlon and €ase | meycellent | TIVery Good | 7] Good ™1 Needs Improvement
Clarity ) Excellent MVery Good ™ Good ™ Needs Improvement
Utility of Contents M Excellent MIVery Good ™ Good ™ Needs Improvement




8. Annual General Meeting

a. gt\fgg;\l/larrangements ] Excellent mIVery Good | 7] Good ™1 Needs Improvement

Attendance (Counter

b. |/  Web- based) | 7] Excellent MVery Good ™ Good ™ Needs Improvement

facilities at AGM

Votm% E)E—votmg /
ol

c. | Insta on l-pads | 7 Excellent MVery Good ™ Good ™ Needs Improvement
at AGM

d. (c:g]r%%rnﬁ?cgtion ™ Excellent MVery Good | T Good ™ Needs Improvement

9. | Overall quality ™) Excellent mVery Good m Good ™ Needs Improvement

Do you have any grievance which has not been addressed so far?

™ Yes Tl No

If yes, please mention brief details of grievance.

Your kind suggestions will be taken into consideration at the earliest. The Company is extremely grateful to
you for your feedback and we value your status as a Member of the Srei family.

Signature of Member
Place: ..ovoviiie i
Date: v



