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1. ifjp;  

bl mfpr O;ogkj lafgrk (Fair Practice Code) dk mís'; lHkh fgr/kkjdksa] fo'ks"k :i ls xzkgdksa dks] 

daiuh }kjk nh tkus okyh foÙkh; lqfo/kkvksa vkSj lsokvksa ds laca/k esa daiuh }kjk viukbZ tkus okyh izFkkvksa dk 

izHkkoh voyksdu iznku djuk gSA ;g mfpr O;ogkj lafgrk ekLVj funsZ'k&Hkkjrh; fjtoZ cSad ¼xSj&cSafdax 

foÙkh; daiuh&Ldsy vk/kkfjr fofu;eu½ funsZ'k] 2023 fnukad 19 vDVwcj] 2023 ¼*ekLVj funsZ'k*½ ds vuqlkj 

rS;kj dh xbZ gS] ftls le;&le; ij v|ru fd;k tkrk gSA  

2. mís';  

;g lafgrk (code) cukbZ xbZ gS%  

i.  xzkgdksa ds lkFk O;ogkj esa ekud LFkkfir djds vPNh] fu"i{k vkSj Hkjkslsean izFkkvksa dks c<+kok 

nsuk( 

ii. vius xzkgdksa ds lkFk daiuh ds O;ogkj esa ikjnf'kZrk lqfuf'pr djuk( 

iii.  eatwjh] laforj.k vkSj olwyh ls lacaf/kr ekeyksa esa dkuwuh ekunaMksa dk vuqikyu lqfuf'pr djuk( 

iv.  xzkgdksa dks bl ckr dh csgrj le> j[kus esa l{ke cukuk fd os daiuh }kjk nh tkus okyh 

lsokvksa ls mfpr :i ls D;k mEehn dj ldrs gSa(  

v.   izfrLi/kkZ ds ek/;e ls cktkj dh rkdrksa ds lkFk rkyesy fcBkuk vkSj mPp ifjpkyu ekudksa 

dks izkIr djus dk iz;kl djuk(   

vi.  xzkgdksa dh f'kdk;rksa ds fuokj.k ds fy, ra= dks etcwr djukA  

3. fu"i{k O;ogkj lafgrk dk nk;jk  

;g uhfr daiuh }kjk le;&le; ij [kksys tkus okys lHkh dk;kZy;ksa] ftuesa 'kk[kk,¡ Hkh 'kkfey gSa] ij ykxw 

gksrh gSA ;g uhfr lHkh deZpkfj;ksa ij Hkh ykxw gksrh gS rkfd mUgsa mudh ftEesnkfj;ksa dk ,glkl gks ldsA  

4. izHkkoh frfFk  

daiuh ds funs'kd eaMy }kjk 26 tqykbZ] 2024 dks fu"i{k O;ogkj lafgrk dks okf"kZd leh{kk ds v/khu 

vuqeksfnr fd;k x;k FkkA bl fu"i{k O;ogkj lafgrk dk daiuh ds funs'kd eaMy }kjk 6 vxLr] 2025 dks 

iqu% leh{kk vkSj vuqeksfnr fd;k x;k gS vkSj ;g 6 twu] 2025 ls ykxw gksxhA  

5. leh{kk  

bl uhfr dh leh{kk cksMZ }kjk uhfr ds vuqeksnu dh frfFk ls ;k vuqeksnu dh frfFk ls ,d o"kZ dh lekfIr 

ds i'pkr vkxkeh cksMZ cSBd dh frfFk ls] tks Hkh ckn esa gks] okf"kZd vk/kkj ij dh tk,xhA gkykafd] ;fn 

laxBu }kjk vko';d le>k tk,] rks le;&le; ij vkjchvkbZ ;k vU; fu;ked izkf/kdj.kksa@ljdkjh 

foHkkxksa }kjk tkjh fn'kk&funsZ'kksa esa ifjorZuksa ds vk/kkj ij] de varjky ij leh{kk vkSj la'kks/ku fd, tk 

ldrs gSaA ,sls ifjorZu lacaf/kr fgr/kkjdksa ls fopkj izkIr djus rFkk izca/k funs'kd ,oa eq[; dk;Zdkjh 

vf/kdkjh ls vuqeksnu izkIr djus ds ckn varj&dk;kZy; Kkiu ds ek/;e ls fd, tk,axsA ,sls lHkh ifjorZuksa 

dk lkjka'k frekgh vk/kkj ij funs'kd eaMy ds le{k izLrqr fd;k tk,xkA  

6. ifjHkk"kk,¡  

1.  **lqfo/kk** dk vFkZ le;&le; ij izpfyr daiuh dh fofHkUu foÙkiks"k.k ;kstukvksa vkSj uhfr;ksa ds 

rgr _.k] foÙk iês] ifjpkyu iês vkfn tSls fofHkUu izd̀fr vkSj rjhdksa dh fdlh Hkh vkSj lHkh 

izdkj dh foÙkiks"k.k vkSj laifÙk iznku djus okyh O;oLFkk gksxhA    

2.  **xzkgd** esa m/kkjdrkZ vkSj iêsnkj 'kkfey gSaA 
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bl lafgrk esa iz;qDr rFkk ifjHkkf"kr ugha fd, x, vU; 'kCnksa vkSj vfHkO;fDr;ksa dk] tc rd fd lanHkZ ls 

vU;Fkk visf{kr u gks] ogh vFkZ gksxk tks mUgsa daiuh }kjk xzkgd dks Lohd`r lqfo/kk dk ykHk mBkus ds fy, 

xzkgd }kjk gLrk{kfjr@gLrk{kfjr fd, tkus okys vkSj fu"ikfnr fd, tkus okys laxr vuqca/k esa Øe'k% 

fufnZ"V fd;k x;k gSA  

7. SIFL fu"i{k O;ogkj lafgrk  

I. lqfo/kkvksa vkSj muds izlaLdj.k ds fy, vkosnu%  

a)   _.k vkosnu i= esa os fu;e o 'krsZa 'kkfey gksaxh tks m/kkjdrkZ ds fgrksa dks izHkkfor djrh gSaA blds 

vfrfjDr] _.k vkosnu i= esa mu nLrkostksa dk Hkh mYys[k gksxk ftUgsa QkWeZ ds lkFk izLrqr djuk 

vko';d gSA  

b)   tks xzkgd daiuh ls lqfo/kk,¡ izkzIr djus esa :fp j[krk gS] mls vkosnu i= Hkjdj daiuh dks izLrqr 

djuk pkfg,A  

bl izdkj izkIr vkosnu i= dh ikorh daiuh }kjk rqjar nh tk,xhA lHkh visf{kr nLrkost vkSj lwpuk 

izkIr gksus ij] vkosnu izkfIr dh rkjh[k ls 60 fnuksa ds Hkhrj vkosnu dk fuiVku fd;k tk,xkA daiuh 

xzkgd dh _.k ik=rk dk lR;kiu djsxh vkSj vius foosdkuqlkj izLrko dk ewY;kadu djsxh rFkk 

Lohd̀fr i= tkjh djds lqfo/kk iznku djsxhA        

c)   m/kkjdrkZ ds lkFk lHkh laokn vaxzsth rFkk vkosnu i= esa m/kkjdrkZ }kjk crkbZ xbZ ilanhnk LFkkuh; 

Hkk"kk esa gksaxsA  

II. lqfo/kkvksa dk ewY;kadu vkSj fu;e o 'krsZa%  

a)   Lohd̀fr i= ds ek/;e ls daiuh xzkgd dks vaxzsth vkSj ilanhnk LFkkuh; Hkk"kk esa fyf[kr :i ls lwfpr 

djsxh] tSlk fd m/kkjdrkZ us vkosnu i= esa bafxr fd;k gS] ftlesa fuEufyf[kr fooj.k 'kkfey gksaxs%  

1.   Lohd̀r jkf'k  

2.   lqfo/kk izkIr djus ds fy, izLrqr fd, tkus okys nLrkost+  

3.   okf"kZd C;kt nj  

4.   nh tkus okyh lqj{kk dk fooj.k  

5.   _.k vof/k  

6.   fd'rksa dk fooj.k  

7.   naMkRed 'kqYd  

8.   xkjaVj vkSj lg&vkosnd }kjk fu"ikfnr fd, tkus okys nLrkost+ksa dh lwph  

9.   vU; vko';d 'krsZaA  

b)   xzkgd vkSj xkjaVj] Lohd`fr 'krksZa dks Lohdkj djus ij] Lohdf̀r ds izrhd ds :i esa muds }kjk 

fof/kor Lohd̀r Lohdf̀r i= dh ,d izfr daiuh dks ykSVk,axsA 

c)   ;fn xzkgd vaxzsth vkSj@;k vkosnu i= esa mfYyf[kr fdlh Hkh ilanhnk LFkkuh; Hkk"kk dks ugha le>rk 

gS] rks ,sls vuqca/k@nLrkost+ ij gLrk{kj djus ls igys] xzkgd dks vuqoknd@deZpkjh }kjk Lohdf̀r 

i=@eq[; rF; fooj.k@vuqca/k esa mfYyf[kr lHkh ekunaM mldh le> eas vkus okyh Hkk"kk esa le>k, 



Fair Practice Code & Ombudsman Policy – Version 2.0  
SREI Infrastructure Finance Ltd.        Page 6 of 16 

tk,¡xsA vuqoknd@deZpkjh ,d opui= ij Hkh gLrk{kj djsaxs fd mUgksaus Lohdf̀r i=@eq[; rF; 

fooj.k@vuqca/k esa mfYyf[kr lHkh ekunaM xzkgd dks le>k fn, gSaA 

d)   daiuh] iquHkZxrku esa nsjh ds fy, naMkRed 'kqYd dk mYys[k Lohd̀fr i=@eq[; rF; fooj.k@vuqca/k 

esa eksVs v{kjksa esa djsxhA daiuh lqfo/kk ds forj.k ds ckn xzkgdksa dks lqfo/kk le>kSrs dh ,d izfr ds 

lkFk&lkFk lqfo/kk le>kSrs esa mfYyf[kr lHkh vuqyXudksa dh ,d izfr] ;fn dksbZ gks] miyC/k djk,xhA  

e)   daiuh ¶yksfVax jsV VeZ yksu ij dksbZ QkStnkjh 'kqYd@iwoZ&Hkqxrku naM ugha ysxh] ;fn O;fDrxr 

m/kkjdrkZ dks O;olk; ds vykok vU; mís';ksa ds fy, lg&nkf;RodrkZ¼vksa½ ds lkFk ;k mlds fcuk 

eatwjh nh tkrh gSA   

f) O;fDr;ksa vkSj MSEs dks lHkh ¶yksfVax njksa ij O;kolkf;d mís'; ds fy, fn, x, lHkh _.kksa ij] 

lg&nkf;RodrkZvksa ds lkFk ;k muds fcuk] 50 yk[k :i;s rd dh Lohd`r jkf'k ds lkFk] SIFL dksbZ 

Hkh QkStnkjh 'kqYd@iwoZ&Hkqxrku 'kqYd ugha yxk,xk] pkgs _.kksa ds QkStnkjh@iwoZ&Hkqxrku ds fy, 

mi;ksx fd, x, /ku ds lzksr ij /;ku fn, fcuk] vkaf'kd ;k iw.kZ :i ls] vkSj fcuk fdlh U;wure 

ykWd &bu vof/k dsA  

g) nksgjh ;k fo'ks"k nj ¼fLFkj vkSj vfLFkj nj dk la;kstu½ ds ekeys esa] QkStnkjh 'kqYd@iwoZ&Hkqxrku dh 

iz;ksT;rk bl ckr ij fuHkZj djsxh fd QkStnkjh@iwoZ&Hkqxrku ds le; _.k vfLFkj nj ij gS ;k 

ughaA   

h) mijksDr fcanq (e) vkSj (f) esa mfYyf[kr ds vykok] ;fn dksbZ iwoZ&Hkqxrku 'kqYd gS] rks og SIFL dh 

Lohd̀r 'kqYd vuqlwph ds vuqlkj gksxkA gkykafd] lkof/k _.kksa ds ekeys esa] ;fn SIFL }kjk 

iwoZ&Hkqxrku 'kqYd yxk;k tkrk gS] rks og iwoZ&Hkqxrku dh tkus okyh jkf'k ij vk/kkfjr gksxkA udn 

_.k@vksojMªk¶V lqfo/kkvksa ds ekeys esa] fu;r frfFk ls igys lqfo/kk can djus ij iwoZ&Hkqxrku 'kqYd 

Lohd̀r lhek ls vf/kd ugha gksxkA  

i) udn _.k@vksojMªk¶V lqfo/kkvksa ds ekeys esa] ;fn m/kkjdrkZ daiuh dks _.k le>kSrs esa fu/kkZfjr 

vof/k ls igys lqfo/kk dks uohuhd`r ugha djus ds vius bjkns ls voxr djkrk gS] rks dksbZ 

iwoZ&Hkqxrku 'kqYd ykxw ugha gksxk] c'krsZ fd lqfo/kk fu;r frfFk ij can gks tk,A  

j) SIFL Lohd`fr i=] KFS vkSj _.k le>kSrs esa QkStnkjh@iwoZ&Hkqxrku 'kqYd dh iz;ksT;rk ;k vU; dk 

[kqyklk djsxkA  

k) SIFL _.kksa ds QkStnkjh@iwoZ&Hkqxrku ds le; iwoZO;kih izHkko ls dksbZ izHkkj@Qhl ugha yxk,xk] 

ftls SIFL }kjk igys ekQ dj fn;k x;k FkkA  

l) SIFL }kjk iwoZ Hkqxrku fd, tkus ij dksbZ 'kqYd ugha fy;k tk,xkA  

m) SIFL dksbZ Hkh QkStnkjh@iwoZ&Hkqxrku 'kqYd ugha ysxk] ftldk [kqyklk Lohd̀fr i=] KFS vkSj _.k 

le>kSrs esa ugha fd;k x;k gSA 

n) daiuh mu LFkkuksa ij PDCs / EMI psd Lohdkj ugha djsxh tgka Hkkjrh; jk"Vªh; Hkqxrku fuxe (NPCI) 
dhs NACH lqfo/kk miyC/k gSA ftu LFkkuksa ij NACH lqfo/kk miyC/k ugha gS] ogka daiuh CTS-2010 
ekud izk:iksa dk vuqikyu djus okys psd Lohdkj djsxhA gkykafd] daiuh Lohd̀fr 'krksZa ds vk/kkj ij 

lHkh LFkkuksa ij lqj{kk PDCs Lohdkj dj ldrh gSA  

III. xSj&HksnHkko uhfr  

daiuh fyax] tkfr] uLy ;k /keZ ds vk/kkj ij xzkgdksa ds chp HksnHkko ugha djsxhA 

IV. xzkgd ls fy, tkus okys C;kt dk fofu;eu vkSj tksf[ke dk oxhZdj.k%  

a)   daiuh us fuEufyf[kr ekinaMksa ds vk/kkj ij C;kt nj fu/kkZj.k ds fy, ekunaM fu/kkZfjr fd, gSa%  
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i. m/kkj dh Hkkfjr vkSlr ykxr  

ii. iz'kklfud vkSj LFkkiuk ykxr  

iii. tksf[ke dh ykxr  

iv. iwath dh ykxr  

v. ykHk ekftZu  

b)   lqfo/kk nsus dk fu.kZ; vkSj izR;sd lqfo/kk [kkrs ij ykxw C;kt nj dk ewY;kadu ekeys nj ekeys ds 

vk/kkj ij fd;k tkrk gS] tks dbZ ekinaMksa ij vk/kkfjr gksrk gS tSls fd foÙkiksf"kr dh tk jgh 

ifjlaifÙk dk izdkj] xzkgd izksQ+kby vkSj iquHkZqxrku {kerk] xzkgd dh vU; foÙkh; izfrc)rk,a] fiNyk 

iquHkqZxrku VªSd fjdkWMZ ¼;fn dksbZ gks½] varfuZfgr ifjlaifÙk;ksa }kjk n'kkZbZ xbZ lqfo/kk ds fy, lqj{kk] 

ewY; ds vuqikr esa _.k] Hkqxrku dk rjhdk] lqfo/kk dh vof/k] xzkgd dk LFkku] ifjlaifÙk dk vafre 

mi;ksx vkfnA ,slh tkudkjh xzkgdksa ls izkIr tkudkjh vkSj daiuh ds vf/kdkfj;ksa }kjk {ks=h; fujh{k.k 

ds vk/kkj ij ,df=r dh tkrh gSA  

c)   SIFL fuf/k;ksa dh ykxr] ekftZu vkSj tksf[ke izhfe;e tSls izklafxd dkjdksa dks /;ku esa j[krs gq, C;kt 

nj ekWMy viuk,xk vkSj _.k rFkk vfxzeksa ds fy, C;kt nj fu/kkZfjr djsxkA C;kt nj vkSj tksf[ke 

ds oxhZdj.k ds fy, n`f"Vdks.k rFkk fofHkUu Jsf.k;ksa ds m/kkjdrkZvksa ls vyx&vyx C;kt nj olwyus 

ds vkSfpR; dk [kqyklk m/kkjdrkZ ;k xzkgd dks vkosnu i= esa fd;k tk,xk rFkk Lohd`r i= esa Li"V 

:i ls lwfpr fd;k tk,xkA   

d)   C;kt njsa ifjfLFkfr ds vuqlkj ifjorZu ds v/khu gSa rFkk ekeyk&nj&ekeyk vk/kkj ij daiuh ds 

foosd ij fuHkZj gSaA lHkh ¶yksfVax C;kt njsa JsbZ csapekdZ nj ls tqM+h gksaxh vkSj tksf[keksa ds oxhZdj.k 

ds n`f"Vdks.k ds lkFk daiuh dh osclkbV ij miyC/k djkbZ tk,axhA tc Hkh C;kt nj esa dksbZ ifjorZu 

gksxk] mls v|ru fd;k tk,xkA   

e)   xzkgd ls yh tkus okyh C;kt nj dk mYys[k okf"kZd :i esa fd;k tk,xkA 

f)    SIFL }kjk C;kt xzkgd dks /kujkf'k ds okLrfod forj.k dh frfFk ls fy;k tk,xkA   

g)   ekg ds nkSjku izkIr lqfo/kk ds laforj.k ;k iquHkZqxrku ds ekeys esa] SIFL dsoy ml vof/k ds fy, 

C;kt olwy djsxk ftlds fy, lqfo/kk cdk;k FkhA  

h)   C;kt dsoy lqfo/kk dh cdk;k jkf'k ij gh fy;k tk,xkA  

V. _.k [kkrksa ij naMkRed 'kqYd  

a)   ftu 'krksZa ij _.k lqfo/kk,a Lohd`r dh xbZ Fkha] mudk vuqikyu u djus@_.k ysus okys ds Hkqxrku 

esa pwd gksus ij ;fn tqekZuk yxk;k tkrk gS rks mls *naMkRed izHkkj* ekuk tk,xk rFkk mls *naMkRed 

C;kt* ds :i esa ugha yxk;k tk,xk] tks vfxzeksa ij yxk, tkus okys C;kt nj esa tksM+k tkrk gSA 

naMkRed izHkkjksa dk dksbZ iwathdj.k ugha fd;k tk,xk] vFkkZr ,sls izHkkjksa ij dksbZ vfrfjDr C;kt ugha 

yxk;k tk,xkA gkykafd] blls _.k [kkrs esa C;kt dh pØòf) dh lkekU; izfØ;k izHkkfor ugha gksxhA 

b)   daiuh C;kt nj esa dksbZ vfrfjDr ?kVd ugha tksM+sxh rFkk ekLVj funsZ'kksa esa mfYyf[kr fu"i{k O;ogkj 

fn'kkfunsZ'kksa dk v{kj'k% vuqikyu lqfuf'pr djsxhA  

c)   naMkRed izHkkjksa dh ek=k mfpr gksxh rFkk fdlh fo'ks"k _.k@mRikn Js.kh ds Hkhrj HksnHkko fd, fcuk 

_.k vuqca/k dh 'krksZa vkSj fu;eksa ds xSj&vuqikyu ds vuq:i gksxhA 

d)   *O;olk; ds vykok vU; iz;kstuksa ds fy, O;fDrxr m/kkjdrkZvksa* dks Lohd`r _.kksa ds ekeys esa 

naMkRed izHkkj] HkkSfrd fu;eksa vkSj 'krksZa ds leku xSj&vuqikyu ds fy, xSj&O;fDrxr m/kkjdrkZvksa 
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ij ykxw naMkRed izHkkjksa ls vf/kd ugha gksaxsA 

e)   naMkRed izHkkjksa dh ek=k vkSj dkj.k dk [kqyklk daiuh }kjk _.k vuqca/k vkSj eq[; rF; fooj.k 

(KFS) esa xzkgdksa ds le{k Li"V :i ls fd;k tk,xk] blds vfrfjDr bls daiuh dh osclkbV ij 

C;kt njksa vkSj lsok izHkkjksa ds varxZr iznf'kZr fd;k tk,xkA  

f)   tc Hkh _.k dh 'krksZa dk ikyu u djus ds fy, m/kkjdrkZvksa dks vuqLekjd Hksts tk,axs] rks ykxw 

naMkRed 'kqYd ds ckjs esa lwfpr fd;k tk,xkA 

VI. lqfo/kkvksa dk forj.k vkSj fu;e o 'krksZa esa ifjorZu%  

a)   fu;e o 'krksZa esa dksbZ Hkh ifjorZu tSls laforj.k vuqlwph] C;kt nj esa ifjorZu] vof/k] lHkh 

izHkkj@Qhl] iwoZHkqxrku izHkkj vkfn ds ckjs esa xzkgd dks vaxzsth esa rFkk vkosnu i= esa m/kkjdrkZ }kjk 

crkbZ xbZ ilanhnk LFkkuh; Hkk"kk esa fyf[kr :i esa lwfpr fd;k tk,xkA  

b)   C;kt njksa vkSj 'kqYdksa esa ifjorZu dsoy Hkkoh izHkko ls gh izHkkfor gksxkA  

c)   Hkqxrku ;k fu"iknu dks okil ysus@rst djus dk fu.kZ; lqfo/kk le>kSrs ds vuq:i gksxkA  

VII. lkekU;% 

a)   daiuh lqfo/kk vuqca/k dh 'krksZa vkSj fu;eksa esa fn, x, mís';ksa dks NksM+dj xzkgd ds ekeyksa esa gLr{ksi 

djus ls ijgst djsxh ¼tc rd fd xzkgd }kjk igys ls izdV u dh xbZ dksbZ ubZ tkudkjh daiuh ds 

laKku esa u vk tk,½A  

b)   xzkgd ls m/kkj [kkrs dks vU; foÙkiks"kd dks gLrkarfjr djus ds vuqjks/k dh izkfIr ds ekeys esa] lgefr 

;k vU;Fkk vFkkZr daiuh dh vkifÙk] ;fn dksbZ gks] fyf[kr :i esa vuqjks/k izkIr gksus dh rkjh[k ls 21 

fnuksa ds Hkhrj crkbZ tk,xhA ,slk LFkkukarj.k dkuwu ds vuq:i ikjn'khZ lafonkRed 'krksZa ds vuqlkj 

gksxkA 

c)   cdk;k jkf'k dh olwyh ds ekeys esa] laxzg ,tsaVksa }kjk fuEufyf[kr fn'kkfunsZ'kksa dk ikyu fd;k 

tk,xk% 

1.   daiuh ;g lqfuf'pr djsxh fd izR;{k fcØh ,tsaV (DSA)/ izR;{k foi.ku ,tsaV (DMA)/ fjdojh 

,tsaV viuh ftEesnkfj;ksa dks lko/kkuh vkSj laosnu'khyrk ds lkFk fuHkkus ds fy, fo'ks"k :i ls 

xzkgdksa dks vkdf"kZr djus] dkWy djus ds le;] xzkgd dh tkudkjh dh xksiuh;rk vkSj 

izLrkfor mRiknksa dh lgh 'krksZa o fu;eksa dks crkus vkfn ds laca/k esa leqfpr :i ls izf'kf{kr 

gksaA   

2.   daiuh vkSj mlds ,tsaV vius _.k olwyh iz;klksa esa fdlh Hkh O;fDr ds fo:) ekSf[kd ;k 

'kkjhfjd :i ls fdlh izdkj dh /kedh ;k mRihM+u dk lgkjk ugha ysaxs] ftlesa lkoZtfud :i 

ls viekfur djus ;k nsunkjksa ds ifjokj ds lnL;ksa] jsQjh vkSj nksLrksa dh xksiuh;rk esa n[ky 

nsus ds bjkns ls fd, x, dk;Z] eksckby ij ;k lks'ky ehfM;k ds ek/;e ls vuqfpr lans'k 

Hkstuk] m/kkjdrkZ dks yxkrkj /kedh Hkjs vkSj@;k xqeuke dkWy djuk vkSj@;k m/kkjdrkZ dks 

vfrns; _.k dh olwyh ds fy, lqcg 8%00 cts ls igys vkSj 'kke 7%00 cts ckn dkWy djuk 

;k >wBs vkSj Hkzked izfrfuf/kRo djuk 'kkfey gSaA bl laca/k esa fdlh Hkh mYya?ku dks xaHkhjrk ls 

fy;k tk,xkA  

3.   daiuh cdk;k jkf'k ds laxzg vkSj lqj{kk dks iqu% izkIr djus ds fy, mi;qZDr ekStwnk funsZ'kksa dk 

ikyu djus ds fy, DSA/ DMA/ olwyh ,tsaVksa ls opuc)rk izkIr djsxhA ;g vko';d gS fd 

fjdojh ,tsaV ,sls dk;ksZa ls cpsa tks daiuh dh bZekunkjh vkSj izfr"Bk dks uqdlku igqapk ldrs 

gksa vkSj os xzkgd dh xksiuh;rk dk dM+kbZ ls ikyu djsaA   

4.   xzkgd ls lkekU;r% mldh ilan ds LFkku ij laidZ fd;k tk,xk rFkk fdlh fufnZ"V LFkku ds 
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vHkko esa mlds jkstxkj@O;olk; ds LFkku ij mlds fuokl LFkku ij laidZ fd;k tk,xkA 

vuqfpr voljksa tSls ifjokj esa 'kksd] ifjokj esa dksbZ lkekftd dk;ZØe] ifjokj ds fdlh 

lnL; ds xaHkhj :i ls chekj gksus ;k ,sls vU; foifÙkiw.kZ voljksa ij cdk;k jkf'k olwyus ds 

fy, dkWy djus@vkus ls cpk tk,xkA    

5.   SIFL izfrfuf/k }kjk fdlh Hkh izdkj dk migkj @fj'or Lohdkj ugha dh tk,xhA ;fn fdlh 

,tsaV dks xzkgd }kjk fj'or ;k fdlh Hkh izdkj ds Hkqxrku dh is'kd'k dh tkrh gS rks mls 

bldh lwpuk daiuh dks nsuh gksxhA 

d)   daiuh lHkh ns; jkf'k ds Hkqxrku ;k lqfo/kkvksa dh cdk;k jkf'k dh olwyh ij lHkh izfrHkwfr;ksa dks tkjh 

dj nsxh] c'krsZ fd daiuh ds ikl xzkgd ds fo:) fdlh vU; nkos ds fy, dksbZ oS/k vf/kdkj ;k 

xzg.kkf/kdkj gksA ;fn bl rjg ds lsV vkWQ ds vf/kdkj dk iz;ksx fd;k tkuk gS] rks xzkgd dks 'ks"k 

nkoksa ds ckjs esa iw.kZ fooj.k ds lkFk bldh lwpuk nh tk,xh vkSj mu 'krksZa ds ckjs esa Hkh crk;k tk,xk 

ftuds rgr daiuh lacaf/kr nkos ds fuiVkjs@Hkqxrku gksus rd izfrHkwfr;ksa dks vius ikl j[kus dh 

gdnkj gSA 

e)   m/kkjdrkZ] lg&m/kkjdrkZ vkSj xkjaVj ls izkIr ewy laifÙk nLrkost+] 'kh"kZd foys[k] pkyku izfr;k¡ vkfn 

lfgr lHkh izfrHkwfr;k¡] tks SIFL }kjk mldh ØsfMV lqfo/kkvksa ds fy, j[kh tk ldrh gSa] m/kkjdrkZ ds 

dkuwuh mÙkjkf/kdkfj;ksa ¼tSlk Hkh ekeyk gks½ dks m/kkjdrkZ ds lHkh cdk;k jkf'k ds iquHkZqxrku@fuiVku 

ij okil tkjh dh tk,axhA  

;fn vko';d gks rks daiuh] cdk;k _.kdrkZ ds fo:) yxkbZ xbZ izfrHkwfr dks ykxw djus dh O;oLFkk 

dj ldrh gS] ftldk mís'; dsoy cdk;k jkf'k dh olwyh djuk gksxk] u fd izfrHkwfr dks euekus <ax 

ls izkIr djukA daiuh ;g lqfuf'pr djsxh fd mldh lqj{kk] ewY;kadu vkSj izkfIr dh iwjh izfØ;k 

fu"i{k vkSj ikjn'khZ gksA  

VIII. xzkgd f'kdk;r fuokj.k ra=% 

daiuh ds inkf/kdkfj;ksa ds fu.kZ; ls mRiUu f'kdk;rksa vkSj@;k fooknksa ds fuokj.k dks lqfuf'pr djus ds 

fy, fuEufyf[kr ra= ykxw fd;k tk,xk% 

a) xzkgd fuEufyf[kr ek/;eksa ls daiuh ds le{k viuk iz'u@vuqjks/k@f'kdk;r ntZ djk ldrs gSa%  

i.   dk;kZy; le; ds nkSjku daiuh ds ySaMykbu uacj ij 
ii.  bZesy vkbZMh% sifl.customercare@srei.com  
iii.  vkapfyd@{ks=h;@'kk[kk dk;kZy;ksa esa izR;{k :i ls vk,¡  

 
b) Lrj 1% ;s iz'u@vuqjks/k@f'kdk;rsa gekjs xzkgd lsok foHkkx }kjk izkIr dh tk,¡xh] tks bUgsa lsok 

vuqjks/k@f'kdk;r VªSfdax iz.kkyh esa ntZ djsxkA fQj bu iz'uksa@vuqjks/kksa@f'kdk;rksa dks lek/kku ds 

fy, lacaf/kr LFkku vkSj dk;kZy;ksa dks Hkstk tk,xkA   

daiuh 15 dk;Z fnolksa ds Hkhrj iz'u@vuqjks/k@f'kdk;r dk tokc nsxhA  

c) Lrj 2% ;fn xzkgd iznku fd, x, lek/kku ls larq"V ugha gS] ;k Lrj 1 esa fu/kkZfjr le;&lhek ds 

Hkhrj mls dksbZ izfrfØ;k ugha feyh gS] rks xzkgd osclkbV www.srei.com ij fn, x, vkWuykbu fyad 

ds ek/;e ls **f'kdk;r fuokj.k d{k** dks fy[k ldrk gS ;k f'kdk;r fuokj.k d{k] JsbZ baÝkLVªDpj 

Qkbusal fyfeVsM] Y 10,] CykWd EP] lsDVj V] lkYV ysd] dksydkrk 700091 dks i= Hkst ldrk gSA 

daiuh 8 dk;Z fnolksa ds Hkhrj iz'u@vuqjks/k@f'kdk;r dk tokc nsxhA  

d) Lrj 3% ;fn xzkgd vHkh Hkh f'kdk;r fuokj.k izdks"B }kjk iznku fd, x, lek/kku ls larq"V ugha gS ;k 

Lrj 2 esa fu/kkZfjr le;&lhek ds Hkhrj mls dksbZ izfrfØ;k ugha feyh gS] rks xzkgd uhps fn, x, irs 

ij fy[kdj eq[; uksMy vf/kdkjh dks vkxs c<+k ldrk gS%  
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Jh jkts'k vxzoky  

eq[; uksMy vf/kdjh 

SREI baÝkLVªDpj Qkbusal fyfeVsM]  

okbZ 10] CykWd bZih] lsDVj V, lkYV ysd] dksydkrk 700091 

Qksu% 033-66394700  ,DlVsa'ku% 2622 

bZ&esy% sifl.nodalofficer@srei.com 

eq[; uksMy vf/kdkjh 7 dk;Z fnolksa ds Hkhrj tokc nsaxsA  

mfpr O;ogkj lafgrk ds vuqikyu ds lkFk&lkFk xzkgd f'kdk;r fuokj.k izdks"B@eq[; uksMy vf/kdkjh ds 

dkedkt dh leh{kk le;&le; ij izca/k funs'kd ,oa eq[; dk;Zdkjh vf/kdkjh }kjk dh tk,xhA   

;fn ,d eghus dh vof/k ds Hkhrj f'kdk;r@fookn dk fuokj.k ugha gksrk gS] rks xzkgd RBI CMS iksVZy 

https://cms.rbi.org.in/rbi/vividflow/run/rbi ij f'kdk;r ntZ dj ldrk gSA 

vFkok f'kdk;r izi= uhps fn, x, irs ij Hkst ldrs gSa%   

izHkkjh vf/kdkjh]  

xSj&cSafdax i;Zos{k.k foHkkx]  

5oha eafty] Hkkjrh; fjtoZ cSad]  

15] usrkth lqHkk"k jksM] dksydkrk&700001 HkkjrA 

VsfyQksu% +91 3322312121, QSDl% +913322309589. 

IX. fu"i{k O;ogkj lafgrk ds laizs"k.k dh Hkk"kk vkSj rjhdk  

;g mfpr O;ogkj lafgrk vaxzsth esa gS vkSj ;fn m/kkjdrkZ pkgs rks bls vkosnu i= esa mfYyf[kr ilanhnk 

LFkkuh; Hkk"kk esa m/kkjdrkZ dks le>k;k tk,xkA ;g mfpr O;ogkj lafgrk fofHkUu fgr/kkjdksa dh tkudkjh 

ds fy, daiuh dh osclkbV ij Mkyh tk,xhA  

yksdiky ;kstuk ¼uhfr½  

RBI yksdiky ,d v/kZ&U;kf;d izkf/kdj.k gS ftldh LFkkiuk 2006 esa dh xbZ Fkh] vkSj bl izkf/kdj.k dh LFkkiuk 

Hkkjr ljdkj }kjk fofu;fer laLFkkvksa ds xzkgdksa dh f'kdk;rksa dks 'kh/kz vkSj ykxr izHkkoh rjhds ls gy djus ds 

fy, dh xbZ FkhA  

,dhd`r yksdiky ;kstuk 2021 esa vkjchvkbZ }kjk rS;kj dh xbZ gS ftlds rgr lHkh cSafdax] xSj&cSafdax vkSj 

fMftVy ysunsu lsok iznkrkvksa dks ,dy nk;js esa yk;k x;k gSA   

bl ;kstuk ds varxZr] daiuh us eq[; uksMy vf/kdkjh fu;qDr fd;k gS tks daiuh dk izfrfuf/kRo djus rFkk daiuh 

ds fo:) nk;j f'kdk;rksa ds laca/k esa yksdiky dks lwpuk miyC/k djkus ds fy, ftEesnkj gksxkA   

eq[; uksMy vf/kdkjh dk uke vkSj laidZ fooj.k rFkk f'kdk;r ntZ djus okys iksVZy dk fooj.k uhps fn;k x;k gS] 

tks gekjh lHkh 'kk[kkvksa esa miyC/k gSA   

;kstuk dh eq[; fo'ks"krk,¡ gekjs lHkh dk;kZy;ksa vkSj osclkbV ij vaxzsth vkSj ilanhnk LFkkuh; Hkk"kkvksa esa iznf'kZr 

dh xbZa gSaA 

I. f'kdk;r dk vk/kkj  

dksbZ Hkh xzkgd tks daiuh dh vksj ls fdlh dk;Z] pwd ;k =qfV ds dkj.k lger fu;eksa vkSj 'krksZa ds vuqlkj 

lsok esa deh ds dkj.k O;fFkr gksrk gS] rks og O;fDrxr :i ls ;k ;kstuk esa ifjHkkf"kr izkf/kd`r izfrfuf/k ds 

ek/;e ls f'kdk;r ntZ djk ldrk gSA   

mailto:sifl.nodalofficer@srei.com
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II. f'kdk;r ds xSj&vuqj{k.kh; gksus ds vk/kkj%  

lsok esa deh dh dksbZ f'kdk;r ;kstuk ds varxZr fuEufyf[kr ekeyksa esa ugha gksxh 

   daiuh dk okf.kfT;d fopkj@okf.kfT;d fu.kZ;(  

   vkmVlksflZax vuqca/k ls lacaf/kr foØsrk vkSj daiuh ds chp fookn(  

   daiuh ds izca/ku ;k vf/kdkfj;ksa ds f[kykQ lkekU; f'kdk;rsa(  

   ,slk fookn ftlesa daiuh }kjk fdlh oS/kkfud ;k dkuwu ykxw djus okys izkf/kdj.k ds vkns'kksa ds 

vuqikyu esa dk;Zokgh 'kq: dh tk,(  

   ,slh lsok tks fjtoZ cSad ds fofu;ked nk;js esa ugha vkrh(  

   daiuh vkSj vU; fofu;fer laLFkkvksa ds chp fookn(  

   daiuh ds deZpkjh&fu;ksDrk laca/kksa ls tqM+k fookn( 

   ,slh f'kdk;r tks lh/ks yksdiky dks lacksf/kr u dh xbZ gks(   

   f'kdk;r mlh okn gsrqd ds laca/k esa ugha gS tks igys ls gh&  

o   yksdiky ds le{k yafcr ;k yksdiky }kjk xq.k&nks"k ds vk/kkj ij fuiVk;k x;k gks] pkgs og 

mlh f'kdk;rdrkZ ls izkIr gqvk gks ;k ugha ;k ,d ;k vf/kd f'kdk;rdrkZvksa ds lkFk&lkFk 

lacaf/kr i{kksa esa ls ,d ;k vf/kd ls izkIr gqvk gks( vkSj fdlh U;k;ky;] U;k;kf/kdj.k ;k 

e/;LFk ;k fdlh vU; Qksje ;k izkf/kdj.k ds le{k yafcr(  

o   ;k fdlh U;k;ky;] U;k;kf/kdj.k ;k e/;LFk ;k fdlh vU; Qksje ;k izkf/kdj.k }kjk xq.k&nks"k 

ds vk/kkj ij fuiVk;k x;k gks] pkgs og mlh f'kdk;drkZ ls izkIr gqvk gks ;k ugha ;k lacaf/kr 

,d ;k vf/kd f'kdk;rkdrkZvksa@i{kksa ls izkIr gqvk gks ;k ughaA  

   f'kdk;r viekutud ;k rqPN ;k ijs'kku djus okyh izd̀fr dh gS(  

   daiuh ds le{k f'kdk;r] ,sls nkoksa ds fy, lhek vf/kfu;e] 1963 ds varxZr fu/kkZfjr lhek vof/k dh 

lekfIr ds ckn dh xbZ Fkh(   

   f'kdk;rdrkZ ;kstuk ds [kaM 11 esa fufnZ"V iw.kZ tkudkjh iznku ugha djrk gS(  

   f'kdk;rdrkZ }kjk O;fDrxr :i ls ;k vf/koDrk ds vykok fdlh vU; vf/kd̀r izfrfuf/k ds ek/;e ls 

f'kdk;r ntZ ugha djkbZ tkrh gS ¼tc rd fd vf/koDrk Lo;a ihfM+r O;fDr u gks½A 

;kstuk ds varxZr f'kdk;r rc rd Lohdkj ugha dh tk,xh tc rd fd f'kdk;rdrkZ us ;kstuk ds varxZr 

f'kdk;r djus ls igys daiuh dks fyf[kr f'kdk;r ugha dh gks vkSj  

a) daiuh us ;k rks f'kdk;r dks iw.kZr% ;k vkaf'kd :i ls [kkfjt dj fn;k gS ;k f'kdk;rdrkZ mÙkj ls larq"V 

ugha gS ;k f'kdk;rdrkZ dks daiuh esa f'kdk;r ntZ djkus ds 30 fnuksa ds Hkhrj dksbZ mÙkj ugha feyk gS 

vkSj  

b) f'kdk;rdrkZ dks daiuh ls mÙkj izkIr gksus ds ,d o"kZ ds Hkhrj yksdiky ds le{k f'kdk;r dh xbZ gks] 

vFkok tgka dksbZ mÙkj izkIr u gqvk gks] ogka f'kdk;r dh rkjh[k ls ,d o"kZ vkSj 30 fnu ds Hkhrj f'kdk;r 

dh xbZ gksA 
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III. f'kdk;r ntZ djus dh izfØ;k  

;fn daiuh ls mÙkj izkIr ugha gksrk gS] vFkok xzkgd daiuh ds mÙkj ls vlarq"V jgrk gS] rks xzkgd 

,d ekg ds var esa yksdiky ds ikl f'kdk;r ntZ djk ldrk gSA ftl xzkgd dh **f'kdk;r ds 

vk/kkj** [kaM esa mfYyf[kr fdlh ,d ;k vf/kd vk/kkjksa ij daiuh ds fo:) f'kdk;r gS] og Lo;a ;k 

vius vf/kd̀r izfrfuf/k ¼odhy ds vykok½ ds ek/;e ls ml yksdiky ds le{k f'kdk;r dj ldrk 

gS ftlds {ks=kf/kdkj esa daiuh dh 'kk[kk@iathd̀r dk;kZy; fLFkr gSA  

a)  fyf[kr esa f'kdk;r nsus ij f'kdk;rdrkZ ;k mlds vf/kd̀r izfrfuf/k }kjk ml ij fof/kor 

gLrk{kj fd, tk,axs vkSj tgk¡ rd laHko gks] *vuqyXud* esa fufnZ"V izk:i esa ;k ifjfLFkfr;ksa 

ds vuqlkj mlds fudVre izk:e esa gksxh] ftlesa Li"V :i ls mYys[k fd;k tk,xk% 

i)   f'kdk;rdrkZ dk uke vkSj irk]  

ii)   daiuh dh 'kk[kk ;k iathd`r dk;kZy; dk uke vkSj irk]  

iii) f'kdk;r gksus ds rF;]  

iv) f'kdk;rdrkZ dks gqbZ gkfu dh izd̀fr vkSj {ks=] vkSj  

v)   ekaxh xbZ jkgrA  

b) bysDVªkWfud ek/;e ls dh xbZ f'kdk;r Hkh yksdiky }kjk Lohdkj dh tk,xh vkSj ,slh f'kdk;r dk 

fizaVvkmV yksdiky ds fjdkWMZ esa j[kk tk,xkA  

c) yksdiky bl ;kstuk ds varxZr vkus okyh mu f'kdk;rksa ij Hkh fopkj djsxk tks dsUnz ljdkj ;k 

fjtoZ cSad ;k vU; foÙkh; fofu;kedksa }kjk izkIr dh xbZ gksa vkSj fuiVku ds fy, mlds ikl Hksth 

xbZ gksaA  

;fn xzkgd yksdiky ds fu.kZ; ls larq"V ugha gksrk gS] rks og vihyh; izkf/kdkjh vFkkZr RBI ds fMIVh xouZj ds 

le{k vihy dj ldrk gSA   

uksV% ;g ,d oSdfYid fookn lek/kku ra= gS vkSj xzkgd fdlh Hkh Lrj ij fuokj.k ds fy, fdlh vU; 

U;k;ky;@Qksje@izkf/kdj.k ls laidZ djus ds fy, Lora= gSA  

;kstuk ds ckjs esa vf/kd tkudkjh izkIr djus ds fy, d̀i;k www.rbi.org.in ns[ksaA  

NBFC yksdiky dk uke vkSj irk%  

 

Ø- la- 
dsUnz  NBFC yksdiky ds dk;kZy; dk irk  

dk;Z{ks=  

1. psUubZ C/o Hkkjrh; fjtoZ cSad]  

QksVZ Xyslhl] psUubZ&600001 

,lVhMh dksM% 044 VsyhQsku ua- 25395964 
QSDl ua- 25395488 

rfeyukMq] vaMeku vkSj fudkckj }hi lewg] 

dukZVd] vka/kz izns'k] rsyaxkuk] dsjy] dsanz 'kkflr 

izns'k y{k}hi vkSj dsUnz 'kkflr izns'k iqMqpsjh  

2. eqacbZ  C/o Hkkjrh; fjtoZ cSad]  
RBI ck;dqyk vkWfQl fcfYMax] eqacbZ lsaVªy jsyos 

LVs'ku ds lkeus] ck;dqyk] eqacbZ& 400008 

egkjk"Vª] xksok] xqtjkr] e/; izns'k] NÙkhlx<+] 

dsanz 'kkflr izns'k nknj vkSj uxj gosyh] neu 

vkSj nho  

3. ubZ fnYyh  C/o Hkkjrh; fjtoZ cSad] 
laln ekxZ] ubZ fnYyh&110001 

,lVhMh dksM% 011 VsyhQsku ua- 23724856 
QSDl ua- 23725218-19 

fnYyh] mÙkj izns'k] mÙkjk[kaM+] gfj;k.kk] iatkc] 

dsanz 'kkflr izns'k paMhx<+] fgekpy izns'k vkSj 

jktLFkku vkSj tEew vkSj d'ehj jkT;  
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4. dksydkrk C/o Hkkjrh; fjtoZ cSad] 
15] usrkth lqHkk"k jksM+] dksydkrk&700 001 

,lVhMh dksM% 033 VsyhQsku ua- 22304982 
QSDl ua- 22305899 

if'pe caxky] flfDde] vksfM'kk] vle] 

v:.kkpy izns'k] ef.kiqj] es?kky;] fetksje] 

ukxkySaM] f=iqjk] fcgkj vkSj >kj[kaM  

 
daiuh ds eq[; uksMy vf/kdkjh dk uke vkSj laidZ fooj.k%  

 

Jh jkts'k vxzoky  

eq[; uksMy vf/kdkjh 

SREI baÝkLVªDpj Qkbusal fyfeVsM]  

okbZ 10] CykWd bZih] lsDVj V, lkYV ysd] dksydkrk 700091 

Qksu% 033-66394700  ,DlVsa'ku% 2622 

bZ&esy% sifl.nodalofficer@srei.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:sifl.nodalofficer@srei.com
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vuqyXud 

yksdiky ds ikl f'kdk;rh QkeZ ¼ntZ djus ds fy,½  

[;kstuk dk [kaM 11 (2)] 

(f'kdk;rdrkZ }kjk Hkjk tk,xk) 

lHkh {ks= vfuok;Z gSa flok; tgk¡ vU;Fkk ladsr fn;k x;k gks  

lsok esa]  

yksdiky egksn;k@egksn;]  

fo"k;% …………………………………… ¼fofu;fer bdkbZ dh 'kk[kk ;k dk;kZy; dk LFkku½ ds fo:) f'kdk;r ¼fofu;fer 

bdkbZ dk uke½A 

 

f'kdk;r dk fooj.k%  

1. f'kdk;rdrkZ dk uke ……………………………………………………………. 

2. vk;q ¼o"kZ½ …………. 

3. fyax ……..……….. 

4. f'kdk;rdrkZ dk iwjk irk  ……………………………………………………… 

………………………………………………………………………………………………. 

………………………………………………………………………………………………. fiu dksM ……………….. 

Qksu uacj ¼;fn miyC/k gks½ ……………. eksckby uacj  .…………………… 

bZ&esy ¼;fn miyC/k gks½ ……………………. 

 

5. ¼fofu;fer laLFkk dh 'kk[kk ;k dk;kZy; dk uke vkSj iwjk irk½ ds fo:) f'kdk;r  
………………………….……………………………………………………………... 

…………………………………………………………………………………………………. fiu dksM ……………………. 

6. fofu;fer bdkbZ ds lkFk laca/k dh izd̀fr@[kkrk la[;k ¼;fn dksbZ gks½  

……………………………………………………………….………………………………… 

7. ysu&nsu dh frfFk vkSj fooj.k] ;fn miyC/k gks  

……………………………………………………………….………………………………… 

(a) f'kdk;rdrkZ }kjk fofu;fer laLFkk dks igys ls dh xbZ f'kdk;r dh frfFk ¼dì;k f'kdk;r dh ,d izfr layXu 

djsa½  

……………………………………………………………….………………………………… 

(b) D;k f'kdk;rdrkZ }kjk dksbZ fjekabMj Hkstk x;k Fkk\ gk¡@ugha ¼d`i;k fjekabMj dh ,d izfr layXu djsa½ 
……………………………………………………………….………………………………… 

8. d`i;k lacaf/kr ckWDl ij fVd dk fu'kku yxk,¡ ¼gk¡@ugha½  

vkidh f'kdk;r D;k gS%  
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(i) 
D;k ekeyk U;k;ky; esa fopkjk/khu@e/;LFkrk ds v/khu gS

1? gk¡ ugha 

(ii) D;k ;g ekeyk vf/koDrk ds ek/;e ls yk;k x;k gS] flok; rc tc vf/koDrk ihfM+r 

i{k gks\  
gk¡ ugha 

(iii) D;k bl ekeys dks igys gh yksdiky ds lkFk fuiVk;k tk pqdk gS ;k mlh vk/kkj ij 

izfØ;k/khu gS\  
gk¡ ugha 

(iv) D;k ;g f'kdk;r fdlh fofu;fer laLFkk ds izca/ku ;k vf/kdkfj;ksa ds fo:) lekU; 

f'kdk;r@f'kdk;rksa dh izd̀fr dh gS\  
gk¡ ugha 

(v) D;k ;g fofu;fer laLFkkvksa ds chp fookn dk dkj.k gS\  gk¡ ugha 

(vi) D;k blesa fu;ksDrk&deZpkjh laca/k 'kkfey gS\  gk¡ ugha 

9. f'kdk;r dk fo"k; …………………………………………………………………………………………………. 

10. f'kdk;r dk fooj.k%  

¼;fn i;kZIr txg u gks rks d`i;k vyx ls 'khV layXu djsa½  

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

1f'kdk;r U;k; fu.kZ;k/khu@ek/;LFke ds v/khu gS] ;fn mlh okn gsrqd ds laca/k esa dksbZ f'kdk;r fdlh U;k;ky;] 

vf/kdj.k ;k ek/;LFke ;k fdlh vU; izkf/kdj.k esa iF̀kd ;k la;qDr :i ls xq.kkoxq.k ds vk/kkj ij igys ls gh 

yafcr gS@dk;Zokgh dh xbZ gSA  

 

11. D;k f'kdk;r izkIr gksus ds 30 fnuksa dh vof/k ds Hkhrj fofu;fer bdkbZ ls dksbZ mÙkj izkIr gqvk gS\ 

¼gk¡@ugha½  

¼;fn gk¡] rks d`i;k mÙkj dh izfr layXu djsa½  

12. yksdiky ls jkgr dh mEehn  

………………………………………………………………………………………………… 

………………………………………………………………………………………………… ¼d̀i;k vius nkos ds leFkZu esa nLrkosth 

izek.k] ;fn dksbZ gks] dh izfr layXu djsa½  

13. f'kdk;rdrkZ }kjk eqvkots ds :i esa nkok dh xbZ ekSfnzd gkfu dh izd̀fr vkSj lhek] ;fn dksbZ gks ¼d̀i;k 

;kstuk ds [kaM 15¼4½ vkSj 15¼5½ ns[ksa½ :-  

……………………………………………………………………………………………… 

…………………………………………………………………………………….……………. 

14. layXu nLrkostksa dh lwph%  

?kks"k.kk  

(i) eSa@ ge] f'kdk;rdrkZ ;s ?kks"k.kk djrs gSa fd%  

a) Åij nh xbZ tkudkjh lR; o lgh gS( vkSj  
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b) eSaus@geus Åij of.kZr fdlh Hkh rF; dks ugha fNik;k gS ;k xyr rjhds ls izLrqr ugha fd;k gS] rFkk u gh 

;gka izLrqr nLrkostksa esa bldk mYys[k fd;k gSA  

(ii) f'kdk;r ;kstuk ds [kaM 10¼2½ ds izko/kkuksa ds vuqlkj ,d o"kZ dh vof/k dh lekfIr ls igys nk;j dh tkrh 

gSA  

 

Hkonh;  

¼f'kdk;rdrkZ@vf/kd̀r izfrfuf/k ds gLrk{kj½  

 

 

 

 

izkf/kdj.k  

;fn f'kdk;rdrkZ fdlh izfrfuf/k dks yksdiky ds le{k mifLFkr gksus vkSj viuh vksj ls izLrqfrdj.k djus ds fy, 

vf/kd̀r djuk pkgrk gS] rks mls fuEufyf[kr ?kks"k.kk izLrqr djuh pkfg,%  

 

eSa@ge ................................... Jh@Jherh ............................................................. dks viuk vf/kd`r 

izfrfuf/k ukfer djrs gSa] ftudk laidZ fooj.k uhps fn;k x;k gS%  

iwjk irk ………………………………………………………………………………….. 

…………………………………………………………………………………………………. 

…………………………………………………………………………………………………. fiu dksM ……………..…………….. 

Qksu uacj% ……………….………….. eksckby uacj ..…………………… bZ&esy ………………………..……… 

 

 
 
¼f'kdk;rdrkZ ds gLrk{kj½  
 
 


