
 

Srei Equipment Finance Limited 
CIN:  U70101WB2006PLC109898 

(A Company under Corporate Insolvency Resolution Process vide NCLT, Kolkata Order dated October 08, 2021) 
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SEFL\SECT\NB\23-24/30 

July 21, 2023 

 

BSE Limited                                                National Stock Exchange of India Limited 

Corporate Relationship Department Exchange Plaza, 5th Floor 

Phiroze Jeejeebhoy Towers Plot No. C/1, G Block, Bandra Kurla 

Dalal Street, Fort Complex, Bandra (East), 

Mumbai – 400 001 Mumbai – 400 051 

  

 

Dear Sirs, 

Sub: Revised Statement of Investor Grievance – Quarter ended on 30th June ,2023 

 

Pursuant to Reg 13(3) of SEBI(LODR) Regulations 2015 and NSE Circular 

:NSE/CML/2022/17 dated 11th April, 2022, we have duly filed the Report of Investor 

Grievance based on the Certificate provided by our Registrar and Share Transfer Agent 

through XBRL to NEAPS on 17.07.2023. 

 

Thereafter, our Registrar and Share Transfer Agent has revised the Certificate on 20.07.2023, 

due to which we need to revise our XBRL Report. 

 

However, the NEAPS portal is not accepting the revised XBRL file thus please find enclosed 

herewith the Revised Statement on Investor Grievance as furnished by Registrar and Share 

Transfer Agents for the Quarter ended on 30th June, 2023. 

 

This is for your information and record. 

 

Thanking you, 

 
 

Yours faithfully, 

For Srei Equipment Finance Limited 

 

 
 

Sumit Kumar Surana 

Company Secretary 

ACS 19243 

 

Encl.: as above 



                

                                                                                                                                                      

 

CIN: L72400TG2017PLC117649

 

KFL/SEFL/IGR/JUN 2023                     

Date: July 20, 2023 

 
Srei Equipment Finance Limited 

Y-10, Block EP, Salt Lake City, 
Sector - V, Kolkata - 700 091 

 
 

Dear Sir, 

Unit: Srei Equipment Finance Limited 

Sub: Investor Grievance for the Period from 01.04.2023 – 30.06.2023 for Debentures/ Bonds 

 

Pursuant to Regulation 13(3) of (SEBI Listing obligations and Disclosure Requirements) Regulation, 

2015. We are hereunder providing the status of investor complaints with respect to debentures/ 

Bonds for the quarter ended June 30, 2023. 

 

Description Total 

Number of Investor Complaints pending at the beginning of the quarter 01st 
April’ 2023 

6 

Received during the quarter ( 01.04.2023 – 30.06.2023 ) 682 

Resolved queries during the quarter (01.04.2023 – 30.06.2023) 675 

Unresolved queries at the end of the quarter 30th June 2023 13 

 

 
Break-up of Investors’ Grievances received during the quarter 30.06.2023: 

 

Non Receipt of Interest Amount   :        62 

Non Receipt of Redemption Amount                      :           522 

Company Updates               :    03 

PAN updation      :    01 

Allotment Related     :    01 

Resolution, Data Room & E- Voting   :    14 

Demat       :    01  

Issue of Duplicate Certificate    :    02 

Revalidation      :    09 

Miscellaneous      :    37 



 
 

 

Summons/Hearing     :    01 

BSE, NSE, RBI & SCORE/SEBI Complaints  :    29 

Total       :           682 

 

Thanking you. 
 

Yours Faithfully 

For KFin Technologies Ltd. 

 
Chandra Shekhar C 

Deputy Manager 



                

                                                                                                                                                      

 

CIN: L72400TG2017PLC117649

 

KFL/SEFL-PP/IGR/JUN2023          

Date: July 14, 2023 
 

Srei Equipment Finance Limited 
Y-10, Block EP, Salt Lake City, 

Sector - V, Kolkata - 700 091 

 
Dear Sir, 

 
Unit: Srei Equipment Finance Limited – Private Placement 

Sub: Investor Grievance for the Period from 01.04.2023 – 30.06.2023 for Debentures/ Bonds 

 
Pursuant to Regulation 13(3) of (SEBI Listing obligations and Disclosure Requirements) 

Regulation, 2015. We are hereunder providing the status of investor complaints with 
respect to Private Placement debentures/ Bonds for the quarter ended June 30, 2023. 

 

 
 

 
 

 
 

 

 
 

Break-up of Investors’ Grievances received during the quarter 30.06.2023: 
 

Non Receipt of Redemption Amount   :    12 

Miscellaneous      :    01 
   

Total       :             13 
  
 

 
Thanking you. 

 
Yours Faithfully 

For KFin Technologies Ltd. 

 
Chandra Shekhar C 

Deputy Manager 

Description Total 

Number of Investor Complaints pending at the beginning of the quarter 01st 
April’ 2023 

1 

Received during the quarter ( 01.04.2023 – 30.06.2023 ) 13 

Resolved queries during the quarter ( 01.04.2023 – 30.06.2023 ) 14 

Unresolved queries at the end of the quarter 30th June 2023 0 
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