Public policy and advocacy

Companies are playing an increasingly active role in society, including in the development of laws,
rules and policy documents. Today, business are often expected and asked to participate in such
activities. Providing our expertise to assist more informed decision making, in a collaborative
environment with government, authorities and other relevant bodies, is therefore an important
responsibility.

The Company has procedures in place that support consistent transparent interaction, on matters
concerning the Company’s business and Financial sector in which it operates, and ensure that
engagement is carried out professionally and with high standards. In the matters which could be of
concern, the Company either directly or through Industry Bodies & Associations endeavors to share
its thoughts in making of public advocacy policies.

The Company is represented in key industry and business associations which include Finance
Industry Development Council (FIDC), Confederation of Indian Industries (CII), Associated
Chambers of Commerce & Industry of India (ASSOCHAM) and Federation of Indian Chambers of
Commerce and Industry (FICCI). Many of the Board and senior leadership team members are
associated with several leading business Chambers in India. Further, the Company also encourages
its Employees to represent the Company’s business interest at appropriate forums.



